[Movemy 51 BUXY 3Ty Hopmauno?

Ha Hawem nHdopmaunoHHOM pecypce UCMONb3YTCs peKoMeHaaTerNbHble TEXHONOTNN 1
Mbl OTKPbITO Bam 06 3Tom coobLuaem.

Y10 Takoe pekomeHaaTenbHble TEXHONOIrNn?

PekomeHaaTernbHble TEXHOMNOMMN — MHPOPMALIMOHHbIE TEXHOMNOMMU NpeaoCcTaBneHus
NHdopMaLIMK Ha ocHoBe cbopa, cucTtemaTm3aUuun U aHanusa ceBeaeHui,
OTHOCSILLIMXCS K NPEANOYTEHMAM Nonb3oBaTenemn cetn « IHTepHeT», HaxoOsLMUXCS
Ha TeppuTopun Poccuiickon ®enepauun.

UTo Takoe ToBapHble pekoMeHaaunmn?

ToBapHble pekoMeHZauun — 370 Habop BUAXKETOB € No46OPKON TOBApPOB, KOTOPbIN
pa3mMmeLlaeTcsa Ha canTe, B NPUNoXXeHUn nnu B e-mail ¢ uenbto pelleHus 3agay
nonb3oBaTesnien n MapkeTuHra MHTEPHET-MarasvHa.

1. cnonb3yemble faHHbIe

CywecTByeT ABa UCTOYHMKA AAHHbIX OIS pEKOMEHAAUNI - MONb30BaTENbCKOE NOBEAEHNE U
ToBapHas 6a3a marasvHa. ANropuTMbl peKOMeH4aUMN ABASTCA TMOpUOHbIMK

- B 3aBMCUMOCTM OT CUTyaL MM OHM MOTyT UCMOMb30BaTh Kak NOBeAEeHME, TaK U AaHHble No
ToBapaM. [laHHble cobuMpatoTcsl MOCPEACTBOM Pa3MeELLLEHNSA Ha CalnTe TPEKUHI-KOO40B U/UIn
BbI30BOB MeToaoB API.

Kakas nHdpopmaumns ncnonb3yeTcsa Ang co3gaHns ToBapHbIX
pekomMeHaaunmn?

MonHbI NepeyeHb cobrpaemon nHdopmauunu:

® [JaHHblE O NOCELLEHMIN NONb30BaTENEM Ha CanlTe CTpPaHWuL, Taknue Kak BpemMs BU31Ta,
url-agpec cTpaHuy, U NX YUCNOBLIX UM CTPOKOBbLIX NOEHTUGUKATOPOB, NPU HANU4YMK;
e NH(popMauma 0 NepeMeLleHnn No CTpaHnLam canta (B T.4. HaXaTUIN Ha CCbIKA U
3NeMeHThI canTa);

® [JaHHble O B3aMMOAENCTBUU NOMb30BATENS HA calTe C ToBapamu, Takme Kak
npocmoTp, AobaBneHne B KOP3nHy, OPOPMIIEHNE 3aKa3a;

® [JaHHble NOUCKOBbIX 3aNpOCOB NOMb30BaTENs Ha CanTe;

e |P agpec;

e hannbl cookies;

e naeHTUmKaTop nonb3oBaTens, NpuceBavBaeMbIi CanToMm;

® NNUTENbHOCTb NOMNb30BATENbCKOW CECCUM;

® TOYKM BXoAa (CTOPOHHME CaunTbl, C KOTOPbIX NOMb30BaTESb MO CChIfKe NepexoauT Ha
caur);

e Opaysep nonb3oBaTens;

® apxXuTEKTypa npoueccopa yCTponcTea norb3oBaTens;



e Oc nonb3oBaTens;

e nNapameTpbl 3KpaHa (paspeLueHune, rnybrHa UBETHOCTU, NapaMeTpbl pasMeLLeHns
CTpaHWLbl Ha 3KpaHe);

e ncTouvHuk nepexoga (UTM meTka);

e 3HayeHne UTM meTok OoT source ao content;

® [JaHHble, coaepKallnecs: B IMYHOM kabMHEeTe Nonb3oBaTens, 3apermcTpnpoBaHHOro

Ha caunTe.

HanbonbLumm BNuaHMem B NnoBeaeHnn obnagatoT cobbiTus B3aMMOAENCTBUSA C TOBapaMu.
Mcnonb3aytoTest cobbiTnst NpoCMOTpa KapToYku ToBapa, 4o6aBneHus ToBapa B KOP3UHY 1
3akasa ToBapa. MoryT 6bITb MCNONBb30BaHbI JAaHHbIE O B3aMMOAENCTBUN NONb3oBaTenen ¢
BHYTPEHHEN MNOMCKOBOW CUCTEMOW MarasmHa 1 JaHHble O B3aUMO4ENCTBUMN C CaMOm
cucTtemMon pekoMeHaauuin. [laHHble o ToBapHoW 6a3e marasuHa BKNO4YaoT BCe
npeaocTaBnsieMble Mara3avHoM aTpubyTbl TOBApOB, B YAaCTHOCTU MHOpMaLMIO O
KaTteropusix, ueHax, 4OCTYNHOCTU. OTK AaHHbIE MOTYT ObITb MCNOMb30BaHbI, €CNN
Nonb30BaTeNbCKOro NOBeAeHU1 HeQOCTaTOYHO NS OnpeaeneHns UHTEPECOB K TOBAPHbIM
aTpubyTtam, unbTpauumn TOBapoB 1 Apyrux 3agad.

Kak paboTatoT ToBapHble pekomeHgaummn?

2.1. MNMonynapHble ToBapsb!

PekomeHgaumm nonynsapHbIX ToBapoB hOPMUPYIOTCS Ha OCHOBE BCEX B3aMMOOENCTBUN
noceTuTenemn ¢ MHTEPHET-marasavHoM. ANropuTM CTPEMUTCS NOKa3biBaTb TOBaphI, C
KOTOpbIMW Yallie BCEro B3auMOAENCTBYHOT, B NEPBYI0 ovepenb NOKynatT. ANropuTtm
nokasblBaeT Hanbonee pasHoobpasHbie ToBapbl, YTO NOMOraeT fy4Lle NO3HAKOMUTBLCA C
ToBapHoW 6ason marasunHa n obnerdaet npouecc Bbibopa.

2.2. lNonynsipHble ToBapbl U3 MHTEPECHbLIX NONb30BaTENO KaTeropum

BapwuaHT cueHapus «[onynspHble ToBapbl», rae Nonb3oBaTento NokasblBaoTCA TOBapb!
TONbKO M3 TEX KaTeropuin, KOTOpble UHTEPECHbLI EMY B JONTOCPOYHON NepCrneKkTuBe.
Hanpumep, nocne nokynku namnepcoB UM KopMa K 3TUM KaTeropuam MoxeT
cchopmmupoBaTbCs AONTOCPOYHbIN MHTEPEC, KOTOPbI ByaeT y4MThiBaTLCA NpU
dhopMMpoBaHMM pekoMeHaauun. A BOT nocrne npuobpeTteHns cmapTgoHa y YenoBeka He
chopmMmpyeTCca MHTEPEC K KaTeropun, Tak Kak Bpsig v eMy CKOpo NoHaaobuTcst BTOPOW.
OpHako K Takomy ToBapy MOXHO NoKa3aTb pekoMeHAaumm U3 ConyTCTBYHOLLNX KaTeropum
2.3. lNepcoHanbHble pekoMeHgaumMm TOBapoB

B aTom cueHapumn aHanusmpyeTcs noBeaeHne nonb3oBaTens 1 NokasbiBalOTCA TOBapHI,
KOTOpble Hanboree HTepeCcHbl eMy B KOHTEKCTe Tekyllen 3agaun. Ecnu y yenoseka
noka HeT NCTOPUKN NPOCMOTPA, EMY MOXHO MOKa3aTb NonynsipHble ToBapbl. Ecnn
nonb3oBaTenb NPOSBNAN MHTEPEC K ONpeaeneHHbIM ToBapam, anroputm nogbvpaet
anbTepHaTUBHbIE MPEANOXEHUS U Taknm ob6pa3omM NOMOXeT eMy HanTu Hambonee
noaxogsawmm n npnbnusnt K Nokynke. Ecnu xe none3oBarernb yke YTO-TO 3akasbiBar, TO
anropuTM NpeasioKNT emy ConyTCTBYHOLLME TOBapbI.

2.4. NepcoHarnbHble pekoMeHAaUmMM Ha OCHOBE MPOLLITbIX 3aKa30B

AnroputMm pekomeHayeT Nofb30BaTEN0 TOBapbl, KOTOPLIE OH YKe NOoKynas. Y4uTbiBaeTcs
AABHOCTb 1 YacToTa MOKYMOK.

2.5. HoBUHKHM

AnropuT™m rnokasbiBaeT TOBapbl, OTCOPTUPOBAHHbIE MO AaTe NOCTynfeHus - oT

caMblX HOBbIX A0 TeX, YTO AaBHO B nNpogaxe. Anropntm obecneynBaeT pasHoobpasue



TOBApOB U TakMM 06pa3om nomoraeT NO3HaKOMUTBLCH C aCCOPTUMEHTOM, yrnpoLiaeT
HaBUraumo.

2.6. AnlbTepHaTMBHbIE TOBapbI

AnropuT™m nokasbiBaeT TOBapbl, MOXOXKMe Ha Tekywun Toeap. lNMogbopka opmupyeTcst Ha
OCHOBE OMUCaHUI N CBOMCTB TOBApOB, a Takke Ha OCHOBE NOBEAEHMS OPYrnX
nonb3oBaTternemn, KOTopble MHTePECOBaNChb 3TUM Xe TOBApOM: YTO OHU eLle U3y4aloT n
nokynatoT. [Mo3TOMy anroputM MOXeT NpPeasioK1Tb He BCeraa CXOXMN no OnnMcaHuto, Ho
OENCTBUTENbHO NOOXOASALLNA TOBap.

2.7. Upsell

OTOT anropuTmM pekoMeHAYyeT MaKCMMarlbHO NMOX0XWe TOBapbl, HO C YNyYLUEHHbIMU
Xxapaktepuctukamu n 6onee goporve. Hanpumep, ecnv nonb3oBaTenb CMOTPUT
npoBoAHble HayLwHMKK 3a 2000 pybnen, To emMy NOKaXXyT OYEHb NMOXOXNE, HO
6ecnpoBoaHble 3a 3000 pybnen.

2.8. ConyTcTByIOLLME TOBAPLI

AnropmT™M nokasbiBaeT TOBapbl, KOTOPbIE AOMOMHAT TEKyLLMe ToBapbl B 3aka3e. Hanpuwmep,
npwv NoKyrnke HagyBHOro 6acceHa MOXHO cpa3dy NoOpekoMeHA4oBaTb CPeacTBO AN ero
4ncTkn. Korga HegoctaTouHO AaHHbIX MO NOBEeAEeHUI0 Nonb3oBaTenen (akTyansHo Ansg
peako NokynaemblX 1 HOBbIX TOBApOB), NpeaAaratnTcsa ToBapbl, KOTOpble MOryT ObITb
KynreHbl COBMECTHO C YY4ETOM UX CBOWCTB, NPUHAAMNEXHOCTU K KaTeropum 1 nonynspHOCTU.
2.9. Akceccyapsl

PasHoBugHocTb anroputma «ConyTcTBytowwme ToBapbl». [ogbupaeT K Tekywemy ToBapy
AONOMHUTESNbHbIE akceccyapsbl.

2.10. MNouckoBbie pekomeHaaLmm

B aTOM cueHapun pekoMeHAYTCS TOBaphbl, KOTOPbIE fyYlle BCero noaxoaaT noa
NMOMCKOBbIV 3anpoc nonb3oBatens. Mpy nx opMUpoBaHUN anropmuTM onuMpaeTcs Ha
noesefeHne Nonb3oBaTenen, KoTopble yXXe nckanum 4To-To nogobHoe. Ecnm Takmx ToBapoB
HeJoCTaToO4YHO, A06aBNAITCA anbTepPHATMBbI K HUM.

2.11. Obpasbl B ogexae

ANroputTM pekomeHayeT BeLU, KOTOPble XOPOLUO COYETalTCA C TEKYLLMM TOBAPOM U MOryT
AononHuTbL 0bpas. Hanpumep, ecnu nonb3oBaTenb UHTEPECYETCS YePHOM BOAONA3KOM,
cuctema noabepeT K Hel [KUHCbI, KYpTKY, Keabl U CyMKy noaxoasuero upeta. O6pasbl
COCTaBriAlOTCA C y4eTOM OBLEeNnpUHATBLIX NPpaBui CTUNSA, TO €CTb K LLOPTaM Mbl
nopekomeHayem yTOOKyY, a He TEMYHO KYPTKY C LLAMKOMN.

Mogudomnkauum anropnTmMoB pekomMeHgauumn

ToBapHas Bbigaya MHOMMX anropuTMOB MOXET BbITb OrpaHMyeHa TOMbKO ToBapamMm
onpegeneHHon kateropun, 6peHaom, ToBapaMmm CO CKUAKON U MO APYrMM MpU3HaKaMm.
MoxeT 6bITb fOBaBneHa nepcoHanu3aums, yuuTblBaroLlas UHTEPEC Nonb3oBaTens K
CBOWCTBaM TOBapoB. AHanu3anpyeTcs noBegeHne nonb3oBaTenen - X MHTepec K
onpegeneHHbIM NapameTpamMm TOBapoOB: pa3mep, LBET, BeC U T.A.

CyLiecTByOT BEPCMM anropuTMOB, KOTOPbIE OrpaHMYMBaloT BNUSHUE HA TOBApPHYIO BbiAavy
OYeHb NonynsapHbIX ToBapoB. [laHHbIe BepcuMn HeobXxoanMbl A1 HEKOTOPbLIX Maras3vHOB,
HanpuMep, ¢ NpoayKTamun nNUTaHus
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